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TERMS & CONDITIONS
This is a legal contract (referred to hereinafter as the “Plan”) and 
it contains a binding Arbitration Agreement below that governs all 
disputes related to the Plan. Please read the Plan carefully and 
completely. By purchasing it, you understand that it is such a Plan 
and acknowledge that you have had the opportunity to read the 
terms and conditions set forth herein.

Obligors: The company obligated under the Plan in all states ex-
cept Florida is Asurion Service Plans, Inc., whose address is P.O. 
Box 061078, Chicago, Illinois 60606-1078, telephone 1-866-856-
3882. In Florida, the company obligated under the Plan is Asurion 
Service Plans of Florida, Inc., whose address is P.O. Box 061078, 
Chicago, Illinois 60606-1078, telephone 1-866-856-3882. 

Definitions: Throughout this Plan the words (1) “we”, “us”, or “our” 
refer to the company obligated under this Plan, as referenced in 
the Obligor section above; (2) “administrator” refers to (a) Asurion 
Services, LLC in all states and DC except in AL, AZ and FL; (b) 
Asurion Service Plans, Inc. in AL and AZ; (c) Asurion Service Plans 
of Florida, Inc. (a service warranty association) in FL (“Asurion” 
refers collectively to Asurion Services, LLC, Asurion Service Plans, 
Inc. and Asurion Service Plans of Florida, Inc.). The administrator 
can be contacted at: P.O. Box 1340, Sterling, Virginia, 20167; (3) 
“retailer” and “Target” refers to Target Corporation; (4) “product” 
refers to the consumer item which you purchased concurrently with 
and is covered by this Plan; (5) “you”, “your”, and “service contract 
holder” refers to the individual who purchased the product and this 
Plan or the individual to whom the product and this Plan have been 
transferred; (6) “breakdown” refers to the mechanical or electrical 
failure of the products caused by: a) defects in materials/and or 
workmanship, b) normal wear and tear, c) dust, heat, or humid-
ity and, d) power surges; and (7) “replacement product” refers 
to a NEW, REFURBISHED OR REMANUFACTURED PRODUCT, OR A 
PRODUCT OF EQUAL OR SIMILAR FEATURES AND FUNCTIONALITY 
THAT PERFORMS TO THE FACTORY SPECIFICATIONS OF THE ORIGI-
NAL PRODUCT. Technological advances may result in a replace-
ment product with a lower selling price than the original product.

Instructions: You must keep this Plan and the sales receipt for 
the product; they are integral parts of this Plan and you may be 
required to produce them to obtain service. This Plan, including 
the terms, conditions, limitations, exceptions and exclusions, and 
the sales receipt constitute the entire agreement. Your rights under 
this Plan may vary from state to state.

To Obtain Service: Call Asurion 24 hours a day, seven days a week, at 
(866) 469-6356 or logon to www.asurion.com/target. Please have your 
receipt handy and be prepared to tell us which product needs service 
and the nature of the problem. You must call Asurion prior to obtaining 
service; all repairs must be authorized in advance. We will not reim-
burse you for work done by unauthorized servicers or others. Foreign 
language assistance is available for your convenience.

What is Covered: 

For all Eligible Products except Gaming Software: This Plan cov-
ers parts and labor costs to repair or replace your product in the 
event the product experiences a breakdown which is not covered 
under any insurance policy, other warranty or service contract. If 
we determine that we cannot service your product as specified in 
this Plan, we may replace it with a replacement product or we may 
at our discretion reimburse you in an amount equal to the purchase 
price paid by you for your product, excluding taxes. Non-original 
manufacturer’s parts may be used for repair of the product if the 
manufacturer’s parts are unavailable. NOTE: You are responsible 
for backing up all computer software and data prior to commence-
ment of any repairs. We are not responsible for restoring software 
or data to your product. 

For Gaming Software: This Plan provides for the replacement of 
your covered product in the event it experiences a breakdown. If 
your product experiences a breakdown, including those due to un-
intentional and accidental damage from handling, we will, at our 
discretion, provide you with a replacement product or reimburse 
you in an amount equal to the current market value of the product, 
as determined by us, not to exceed the purchase price you paid for 
your product, excluding taxes. 

This Plan includes the following enhanced coverage’s and ser-
vices beginning on the date of purchase:

For All Products:

•	 Power surge

•	 Pixel Repair: This Plan provides pixel repair based on the 
manufacturer’s guidelines.

For All Portable Electronic Products including Gaming Software, 
Floor Care, Musical Instruments and select portable Personal 
Care Products: 

•	 Accidental Damage from Handling (“ADH”): Unintentional or 
accidental damage from handling as a result of normal use 
(“ADH”) of the product.

For small products that are non-portable, non-electronic and/or 
intermittently plugged in:

•	 You will receive a one-time reimbursement of up to $15 via a 
Target Gift card or check, at our discretion, to reimburse you for 
the cost of shipping your product to the manufacturer for repair 
or replacement during the term of the manufacturer’s warranty. 
You will need to contact Asurion at (866) 469-6356 to file a 
claim for this benefit. You will be required to provide Asurion 
with a copy of the sales receipt to obtain the reimbursement.

No Lemon Policy: After two (2) service repairs have been completed 
on an individual product for the same breakdown or component, and 
that product requires a third (3rd) repair for the same breakdown, as 
determined by us, we will replace it with a replacement product or 
provide you with a Target gift card or check with a value equivalent 
to the original purchase price of the product, excluding sales tax. 
This Plan shall be satisfied upon issuance of your gift card or check 
(NOTE: The No Lemon Policy is not applicable to breakdowns caused 
by unintentional and accidental damage from handling). 

Term of Coverage: The term of your Plan begins on your date of pur-
chase and continues for the period indicated on your sales receipt. 
This Plan is inclusive of the manufacturer’s warranty; it does not 
replace the manufacturer’s labor warranty. Except for the enhanced 
coverage’s outlined above, which begin on your date of purchase, all 
other coverage becomes effective immediately following the expira-
tion of the manufacturer’s labor warranty and remains in effect until 
the end of your term, unless cancelled or fulfilled. In the event your 
product is being serviced by an authorized service center when this 
Plan expires, the term of this Plan will be extended until the covered 
repair has been completed.

Limit of Liability: For any single claim, the limit of liability under this 
Plan is the least of the cost of (1) authorized repairs, (2) replacement 
with a product with similar features, (3) reimbursement for autho-
rized repairs or replacement of your product, or (4) the price that you 
paid for the product (excluding any delivery charge and sales tax). 
The total liability under this Plan is the purchase price you paid for 
the product, excluding sales tax, as indicated on your sales receipt; 
in the event that the total of all repairs exceeds the purchase price 
you paid for the product, excluding sales tax, or we reimburse you for 
a product with another product with similar features, we shall have 
satisfied all of our obligations under this Plan.

Manufacturer’s Responsibilities: Parts and services covered dur-
ing the manufacturer’s warranty period are the responsibility of the 
manufacturer.

Deductible: There is no deductible required to obtain service for your 
covered product.

WHAT IS NOT COVERED: 

a.	 consequential or incidental damages, including but not limited 
to, loss of use, loss of business, loss of profits, loss of data, down-
time and charges for time and effort; 

b.	 Pre-existing conditions; 
c.	 Damage from accident (unless you purchased a portable elec-

tronic product or game software product), abuse, misuse, intro-
duction of foreign objects into the product, unauthorized product 
modifications or alterations; 

d.	 Failure to follow the manufacturer’s instructions; 
e.	 Third party actions (insect infestation, fire, collision, vandalism, 

theft, etc.); 
f.	 Loss or damage due to the elements or Acts of God; 
g.	 Loss or damage due to war, invasion or act of foreign enemy, hos-

tilities, civil war, rebellion, riot, strike, labor disturbance, lockout 
or civil commotion; 

h.	 Damage covered by any other warranty or service plan; 
i.	 Preventative maintenance;
j.	 Damage which is not reported within thirty (30) days after expira-

tion of this plan; 
k.	 Damage from excessive heat; 
l.	 Damage from transit, moving, delivery, packing or unpacking, 

assembly, installation, or removal; 
m.	Periodic checkups and/or maintenance as directed by the manu-

facturer; 
n.	 Non-functional or aesthetic parts including but not limited to 

plastic parts or knobs, unless caused by usual wear and tear; 
o.	 Unauthorized repairs, replacement and/or parts; 
p.	 Parts failure due to a manufacturer recall, regardless of the 

manufacturer’s ability to pay for such repairs; 
q.	 Accessories used in conjunction with a covered product; 
r.	 Cost of installation, removal, or reinstallation of the product; 
s.	 Products not originally covered by a manufacturer’s warranty, 

including, but not limited to, floor models;
t.	 Service where no problem can be found; 
u.	 Parts normally designed to be replaced periodically by you or 

consumed during the life of the product (e.g., batteries, ribbons, 
toner cartridges, drums, tapes, bulbs, hoses, filters, fuses, knobs, 
vacuum cleaner belts, bags); 

v.	 Damage, warping or rusting of any kind to the housing, case, or 
frame of the product or any non-operating part; 

w.	 Products with removed or altered serial numbers; 
x.	 Any damage caused by a computer virus;
y.	 Any damage or loss to any data, software or operating system, 

including damage or loss as a result of any repairs or replace-
ment under this Plan; 

z.	 Damage caused by defective batteries or replacement of defec-
tive batteries, with the exception of damage manifesting from 
power surges;

aa.	Any product used in a commercial setting or on a rental basis.

Transfer: This Plan may be transferred. You may transfer the bal-
ance of this Plan by contacting Asurion at P.O. Box 1818, Sterling, 
VA 20166-1818, (866) 469-6356. Information provided by you must 
include the Plan number, date of transfer, new owner’s name, com-
plete address and telephone number.

Renewal: This Service Plan is renewable at our discretion.

Cancellation: This Plan can be cancelled by you at any time for any 
reason by surrendering or providing written notice to the retailer at 
the address where you purchased this Plan. You may also cancel this 

Plan by surrendering it or providing written notice to Asurion at 
P.O. Box 1818, Sterling, VA 20167. If the Plan is cancelled: (a) 
within thirty (30) days of the receipt of this Plan, you shall receive 
a full refund of the price paid for the Plan, provided no service has 
been performed, or (b) after thirty (30) days of the receipt of this 
Plan, you will receive a pro rata refund, less the cost of any service 
received. For residents of AL, AR, CA, CO, HI, MA, MD, ME, MN, 
MO, NJ, NV, NM, NY, SC, TX, WA, WI and WY: any refund owed and 
not paid or credited within thirty (30) days of cancellation shall 
include a 10% penalty per month. This Plan shall be cancelled 
by us or Asurion for fraud or material misrepresentation by you, 
including but not limited to commercial or rental use. Unauthor-
ized repair or replacement of covered equipment shall result in 
the cancellation of this Plan by us. In the event of cancellation by 
us, written notice of cancellation shall be mailed to you not less 
than sixty (60) days before cancellation is effective.

Insurance Securing this Plan: This Plan is not an insurance 
policy, however, our obligations under this Plan are insured under 
an insurance policy issued by Continental Casualty Company, 
333 S. Wabash Ave., Chicago, Illinois 60604. If we fail to act on 
your claim within 60 days, you may contact Continental Casualty 
Company directly at 1-800-831-4262.

Arbitration Agreement: Most of your concerns about the Target 
Protection Plan can be addressed simply by contacting us at (866) 
469-6356. In the event we cannot resolve any dispute with you, YOU 
AND WE AGREE TO RESOLVE THOSE DISPUTES THROUGH BINDING 
ARBITRATION OR SMALL CLAIMS COURT INSTEAD OF THROUGH 
COURTS OF GENERAL JURISDICTION. YOU AND WE AGREE TO 
WAIVE OUR RIGHTS TO A TRIAL BY JURY AND TO PARTICIPATE IN 
CLASS ACTIONS OR OTHER REPRESENTATIVE PROCEEDINGS. 

(a) This Arbitration Agreement (“A.A.”) shall survive termination of 
the Target Protection Plan and is governed by the Federal Arbitra-
tion Act. This A.A. shall be interpreted broadly, and it includes any 
dispute you have with us that arises out of or relates in any way to 
the Target Protection Plan or the relationship between you and us, 
whether based in contract, tort, statute, fraud, misrepresentation 
or otherwise. However, this A.A. does not preclude you from bring-
ing an individual action against us in small claims court or from 
informing any federal, state or local agencies or entities of your 
dispute. They may be able to seek relief on your behalf. 

(b) To initiate arbitration, send a written Notice of Claim by certi-
fied mail to: Legal Department, P.O. Box 110656, Nashville, TN 
37122-0656. The Notice must describe the dispute and relief 
sought. If we do not resolve the dispute within 30 days of receipt 
of the Notice, you may start an arbitration with the American Ar-
bitration Association (“AAA”). You can contact the AAA and obtain 
a free copy of their rules and forms at www.adr.org or 1-800-778-
7879. Asurion will reimburse you for a filing fee paid to the AAA, 
and if you are unable to pay a filing fee, we will pay it if you send 
us a written request. 

(c) The arbitration shall be administered by the AAA in accordance 
with the Consumer Arbitration Rules (“Rules”). The arbitrator is 
bound by the terms of this A.A. and shall decide all issues, with 
the exception that issues relating to the enforceability of this A.A. 
may be decided by a court. If your dispute is for $25,000 or less, 
the arbitration will be conducted by submitting documents to the 
arbitrator, unless you request an in-person or telephonic hear-
ing or the arbitrator decides that a hearing is necessary. If your 
dispute is for more than $25,000, the right to a hearing will be 
determined by the Rules. Unless otherwise agreed, any hearing 
will take place in the county or parish of your mailing address. 
We will pay all filing, administration and arbitrator fees for any 
arbitration, unless your dispute is found by the arbitrator to have 
been filed for the purpose of harassment or is patently frivolous. 
In that case, the Rules govern payment of such fees. 

(d) The arbitrator shall issue a decision including the facts and 
law supporting it. If the arbitrator finds in your favor and issues a 
damages award that is greater than the value of our last settle-
ment offer or if we made no settlement offer and the arbitrator 
awards you any damages, we will: (1) pay you the amount of the 
damages award or $7,500.00, whichever is greater; and (2) pay 
the attorney’s fees and expenses, if any, you reasonably incurred 
in the arbitration. While that right to fees and expenses is in addi-
tion to any right you may have under applicable law, you may not 
recover duplicate awards of fees and expenses. Asurion waives 
any right it may have under applicable law to recover attorney’s 
fees and expenses from you if we prevail in the arbitration.

(e) If you seek declaratory or injunctive relief, that relief can be 
awarded only to the extent necessary to provide you relief. YOU 
AND WE AGREE THAT EACH PARTY MAY BRING CLAIMS AGAINST 
THE OTHER ONLY IN AN INDIVIDUAL CAPACITY AND NOT IN A 
PURPORTED CLASS ACTION, CLASS ARBITRATION OR REPRE-
SENTATIVE PROCEEDING. Unless you and we agree otherwise, the 
arbitrator may not consolidate your dispute with any other per-
son’s dispute and may not preside over any form of representative 
proceeding. If this specific provision is found to be unenforceable, 
then the entirety of this A.A. shall be null and void.

State Variations 

The following state variations shall control if inconsistent with 
any other terms and conditions:

Alabama Residents: You may cancel this Plan within twenty 
(20) days of the receipt of this Plan. If no claim has been made 
under the Plan, the Plan is void and we shall refund to you the 
full purchase price of the Plan including any premium paid for 
the applicable insurance policy. Any refund due to you will be 
credited to any outstanding balance of your account, and the 
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excess, if any, shall be refunded to you. If you cancel this Plan 
after twenty (20) days of receipt of this Plan, we shall refund to 
you the unearned portion of the full purchase price of the Plan 
including the unearned portion of any premium paid for any ap-
plicable insurance policy. Any refund due to you will be credited 
to any outstanding balance of your account, and the excess, if any 
shall be refunded to you.

Arizona Residents: If your written notice of cancellation is re-
ceived prior to the expiration date, the Administrator shall re-
fund the remaining pro-rata price, regardless of prior services 
rendered under the Plan. The pre-existing condition exclusion 
does not apply to conditions occurring prior to the sale of the 
consumer product by the Obligor, its assignees, subcontractors 
and/or representatives.

California Residents: For all products other than home appli-
ances and home electronic products, the Cancellation provision 
is amended as follows: If the Plan is cancelled: (a) within sixty 
(60) days of the receipt of this Plan, you shall receive a full re-
fund of the price paid for the Plan provided no service has been 
performed, or (b) after sixty (60) days, you will receive a pro rata 
refund, less the cost of any service received. 

Connecticut Residents: The expiration date of this Plan shall au-
tomatically be extended by the duration that the product is in our 
custody while being repaired. In the event of a dispute with the 
Administrator, you may contact The State of Connecticut, Insur-
ance Department, PO Box 816, Hartford, CT 06142-0816, Attn: 
Consumer Affairs. The written complaint must contain a descrip-
tion of the dispute, the purchase price of the product, the cost of 
repair of the product and a copy of the Plan.

Florida Residents: The Plan shall be cancelled by us for fraud or 
material misrepresentation, including but not limited to commer-
cial or rental use. Unauthorized repair or replacement of covered 
equipment shall result in the cancellation of the Plan by us. In the 
event of cancellation by us, written notice of cancellation shall be 
mailed to you not less than sixty (60) days before cancellation is 
effective. This Plan can be cancelled by you at any time for any 
reason by emailing, mailing or delivering to us notice of cancel-
lation. If the Plan is cancelled: (a) within thirty (30) days of the 
receipt of the Plan, you shall receive a full refund of the price 
paid for the Plan provided no service has been performed, or (b) 
after thirty (30) days, you will receive a refund based on 100% of 
unearned pro rata premium less any claims that have been paid 
or less the cost of repairs made by us. If we cancel the Plan, the 
return premium is based upon 100% of the unearned pro rata 
premium. The rate charged for this Plan is not subject to regula-
tion by the Florida Office of Insurance Regulation. 

Georgia Residents: This Plan shall be non-cancelable by us 
except for fraud, material misrepresentation, or failure to pay 
consideration due therefore. The cancellation shall be in writing 
and shall conform to the requirements of Code 33-24-44. You 
may cancel at any time upon demand and surrender of the Plan 
and we shall refund the excess of the consideration paid for the 
Plan above the customary short rate for the expired term of the 
Plan. This Plan excludes coverage for incidental and consequen-
tial damages and pre-existing conditions only to the extent such 
damages or conditions are known to you or reasonably should 
have been known to you. As stated in the Arbitration Agreement 
of this Plan, either party may bring an individual action in small 
claims court. The Arbitration Agreement Addendum does not pre-
clude You from bringing issues to the attention of federal, state, 
or local agencies or entities of Your dispute. Such agencies or 
entities may be able to seek relief on Your behalf. You and We 
agree to waive the right to a trial by jury and to participate in 
class arbitrations and class actions. Nothing contained in the 
arbitration provision shall affect your right to file a direct claim 
under the terms of this Plan against Continental Casualty Com-
pany pursuant to O.C.G.A. 33-7-6.

Illinois Residents: You may cancel this Plan for any reason at any 
time. If you cancel within thirty (30) days of contract purchase, 
and we have not paid a claim, you will receive a full refund, less a 
cancellation fee of $50.00 or 10% of the Plan price. If you cancel 
after thirty (30) days or any time after we pay a claim, you will 
receive a pro-rata refund of the Plan price based on the days re-
maining, less any claims that have been paid, less a cancellation 
fee of $50.00 or 10% of the Plan price. 

Maine Residents: You may cancel this Plan within twenty (20) 
days of the receipt of this Plan if sent by mail or within ten (10) 
days if delivered at the point of sale. If no claim has been made 
under the Plan, the Plan is void and we shall refund to you the 
full purchase price of the Plan including any premium paid for 
the applicable insurance policy. Any refund due to you will be 
credited to any outstanding balance of your account, and the 
excess, if any, shall be refunded to you. If you cancel this Plan 
after twenty (20) days of receipt of this Plan if sent by mail or 
after ten (10) days if delivered at the point of sale, we shall 
refund to you the unearned pro rata premium, less any claims 
paid. An administrative fee not to exceed ten (10) percent of the 
premium fee by you may be charged by us. Any refund due to you 
will be credited to any outstanding balance of your account, and 
the excess, if any shall be refunded to you. In the event of can-
cellation by us, written notice to you will be provided at least 15 
days prior to the cancellation and will contain the effective date 
of the cancellation and the reason for cancellation. If a Plan is 
cancelled by us, you will be refunded 100% of the unearned 
pro rata provider fee, less any claims paid. An administrative 
fee not to exceed 10% of the provider fee paid by you may be 
charged by us.

Nevada Residents: The Arbitration Agreement provision of this Plan 
is deleted and does not apply. You are entitled to a “Free Look” pe-
riod for this Plan. If you decide to cancel this Plan within thirty (30) 
days of purchase, you are entitled to a one hundred percent (100%) 
refund of any fees paid. If you cancel this Plan after thirty (30) days 
from purchase, you will receive a pro rata refund based on the days 
remaining, less a cancellation fee of twenty-five dollars ($25.00) or 
ten percent (10%) of the Plan fee, whichever is less. If this Plan is 
canceled by Us, no cancellation may become effective until at least 
15 days after the notice of cancellation is mailed to you. We can 
cancel this Plan due to unauthorized repairs which result in a mate-
rial change in the nature or extent of the risk, occurring after the first 
effective date of the current Plan, which causes the risk of loss to be 
substantially and materially increased beyond that contemplated at 
the time the Plan was issued or last renewed. If we cancel this Plan 
no cancellation fee will be imposed and no deduction for claims paid 
will be applied. If we fail to pay the cancellation refund within 45 
days of your written request we will pay you a penalty of ten percent 
(10%) of the purchase price for each thirty (30) day period or portion 
thereof that the refund and any accrued penalties remain unpaid. If 
your covered failure results in a loss of heating, cooling, or electrical 
power to your air conditioner or refrigerator/freezer, repairs on your 
covered product will commence within 24 hours after you report your 
claim. If these repairs cannot be completed within three (3) calendar 
days, we will send you a report indicating the status of these repairs. 
This Plan shall be cancelled by us for fraud or material misrepresen-
tation by you, including but not limited to commercial or rental use.

New Hampshire Residents: Contact us at (866) 469-6356 with, 
questions, concerns, or complaints about the program. In the event 
you do not receive satisfaction under this Plan, You may contact 
the State of New Hampshire Insurance Department, 21 South Fruit 
Street, Suite 14, Concord, New Hampshire 03301, telephone number: 
1-603-271-2261.

New Mexico Residents: If this Plan has been in force for a period 
of seventy (70) days, we may not cancel before the expiration of the 
Plan term or one (1) year, whichever occurs first, unless: (1) you fail 
to pay any amount due; (2) you are convicted of a crime which results 
in an increase in the service required under the Plan; (3) you engage 
in fraud or material misrepresentation in obtaining this Plan; (4) you 
commit any act, omission, or violation of any terms of this Plan after 
the effective date of this Plan which substantially and materially 
increase the service required under this Plan; or (5) any material 
change in the nature or extent of the required service or repair occurs 
after the effective date of this Plan and causes the required service 
or repair to be substantially and materially increased beyond that 
contemplated at the time you purchased this Plan. 

North Carolina Residents: The purchase of this Plan is not required 
either to purchase or to obtain financing for a home appliance.

Oklahoma Residents: The “Cancellation” section is deleted and 
replaced by the following: This Plan can be cancelled by you at 
any time for any reason by surrendering or providing written notice 
to the retailer at the address where you purchased this Contract. 
You may also cancel this Contract by surrendering it or providing 
written notice to Asurion at Target Protect (Target), PO Box 1818, 
Sterling, VA 20167. In the event You cancel this Plan within 30 
days of receipt of the Plan, You shall receive a full refund of any 
payments made by You under this Plan. In the event You cancel this 
Plan after 30 days of receipt of this Plan, You shall receive a refund 
based upon 100% of the unearned pro-rata premium less the cost 
of claims paid. This Plan shall be cancelled by us or Asurion for 
fraud or material misrepresentation, including but not limited to 
commercial or rental use. Unauthorized repair or replacement of 
covered equipment shall result in the cancellation of this Plan by 
Us. If we or Asurion cancel this Plan, You shall receive a refund of 
100% of the unearned pro-rata premium less the cost of claims 
paid. In the event of cancellation by us, written notice of cancel-
lation shall be mailed to you not less than sixty (60) days before 
cancellation is effective. Coverage afforded under this contract is 
not guaranteed by the Oklahoma Insurance Guaranty Association. 
Oklahoma service warranty statutes do not apply to commercial 
use references in this Contract.

Oregon Residents: The Arbitration Agreement provision of this Plan 
is amended to add the following: Any award rendered in accor-
dance with this Plan’s Arbitration Agreement shall be a nonbinding 
award against you, provided that you reject the arbitration decision 
in writing to us within forty-five (45) days of the arbitrator’s award. 
Under no circumstances shall a legal proceeding be filed in a fed-
eral, state or local court until such time as both you and we first 
obtain an arbitration award pursuant to this Arbitration Agreement. 
This Arbitration Agreement does not preclude you from bringing an 
individual action to a trial by jury. Any arbitration occurring under 
this Plan shall be administered in accordance with the Arbitration 
Rules unless any procedural requirement of the Arbitration Rules is 
inconsistent with the Oregon Uniform Arbitration Act in which case 
the Oregon Uniform Arbitration Act shall control as to such proce-
dural requirement.

 South Carolina Residents: To prevent any further damage, please 
refer to the owner’s manual. In the event the service Plan provider 
does not provide covered service within sixty (60) days of proof of loss 
by the Plan holder, the Plan holder is entitled to apply directly to the 
Insurance Company. If the Insurance Company does not resolve such 
matters within sixty (60) days of proof of loss, they may contact the 
SC Department of Insurance, P.O. Box 100105, Columbia, SC 29202-
3105, (800) 768-3467. 

Texas Residents: If you purchased this Plan in Texas, unresolved 
complaints concerning a provider or questions concerning the reg-
istration of a service Plan provider may be addressed to the Texas 

Department of Licensing and Regulation, P.O. Box 12157, Austin, 
Texas 78711, telephone number (512) 463-2906 or (800) 803-
9202. You may apply for reimbursement directly to the insurer if a 
refund or credit is not paid before the forty-sixth (46th) day after 
the date on which the Plan is returned to the provider. Texas License 
Number: 116

Utah Residents: NOTICE. This plan is subject to limited regulation 
by the Utah Insurance Department. To file a complaint, contact 
the Utah Insurance Department. Coverage afforded under this Plan 
is not guaranteed by the Utah Property and Casualty Guarantee 
Association. This Plan may be cancelled due to unauthorized repair 
which results in a material change in the nature or extent of the 
risk, occurring after the first effective date of the current policy, 
which causes the risk of loss to be substantially and materially 
increased beyond that contemplated at the time the policy was is-
sued or last renewed. Failure to notify within the prescribed time 
will not invalidate the claim if you can show that notification was 
not reasonably possible. If we cancel this contract due to fraud 
or material misrepresentation, you will be notified thirty (30) days 
prior to cancellation. If we cancel this Plan due to nonpayment, you 
will be notified ten (10) days prior to Plan cancellation.

Washington Residents: If we fail to act on your claim, you may con-
tact Continental Casualty Company directly at 1-800-831-4262. 
You are not required to wait sixty (60) days before filing a claim 
directly with Continental Casualty Company. 

Wisconsin Residents: THIS CONTRACT IS SUBJECT TO LIMITED 
REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSUR-
ANCE. Written notice of cancellation shall include the effective date 
of cancellation and the reason for cancellation. If we become insol-
vent or otherwise financially impaired, you may file a claim directly 
with Continental Casualty Company for reimbursement, payment, 
or provision of the service. The Arbitration Agreement provision of 
this Contract is amended as follows: (1) TO RESOLVE DISPUTES, 
YOU MAY CHOOSE EITHER BINDING ARBITRATION, PURSUANT TO 
THE ARBITRATION AGREEMENT PROVISION OF THIS CONTRACT, 
OR SMALL CLAIMS COURT. BY AGREEING TO THIS CONTRACT, YOU 
AND WE WAIVE THE RIGHT TO HAVE DISPUTES RESOLVED THROUGH 
COURTS OF GENERAL JURISDICTION, THE RIGHT TO TRIAL BY JURY, 
AND TO PARTICPATE IN CLASS ARBITRATIONS AND CLASS AC-
TIONS; and (2) the phrase  “and is governed by the Federal Arbitra-
tion Act” of the first sentence in the second paragraph is deleted 
in its entirety.

Wyoming Residents: This Plan will be considered void and we will 
refund you the full purchase price of the Plan or credit your account 
if you have not made a claim under this Plan and you have returned 
the Plan to us a) within 20 days after the date we have mailed the 
Plan to you, b) within 10 days after you have received the Plan if 
the Plan was furnished to you at the time the Plan was purchased, 
or c) within a longer time period if specified in the Plan. The right to 
void the Plan provided in this subsection applies only to the origi-
nal Plan purchaser and is not transferable. If we cancel this Plan 
for reasons other than nonpayment, a material misrepresentation 
made by you to us or because of a substantial breach of duties by 
you relating to the product or its use, we will mail a written notice 
to you at least ten (10) days prior to cancellation. The notice of 
cancellation shall state the effective date of cancellation and the 
reason for cancellation. The Arbitration Agreement provision in this 
Plan is replaced with the following: “If there are disputes between 
you and us that are not resolved by negotiations, you and we may 
in a separate written agreement voluntarily consent to arbitration. 
Any arbitration proceedings shall be conducted within the state 
of Wyoming.” For the purpose of this Arbitration Agreement, refer-
ences to “we” and “us” include the Plan Obligor and administrator, 
as defined above, and their respective parents, subsidiaries, affili-
ates, service contract insurers, agents, employees, successors and 
assigns; and (2) Target Corporation. 

TO OBTAIN A LARGE-TYPE COPY OF THE TERMS 
AND CONDITIONS OF THIS PLAN, PLEASE CALL 
(866) 469-6356.
Administered by:
Asurion
P.O. Box 1340 • Sterling, Virginia 20167• (866) 469-6356
©2015 Asurion, LLC All rights reserved.
305 (12/14)

Please fill out and keep this contract and your 
receipt for your records

Contract Holder Name:  
___________________________________________
Street Address: _ _______________________________
City: ________________________________________
State: _______________________________________
Zip: _ _______________________________________
Purchase date _____ / _____ / _____
Reg #: _______________________________________
Store Location: _________________________________
Covered Product Description: _______________________
___________________________________________
Product Number: _ ______________________________
Product Purchase Price: _ _________________________
Plan Price:____________________________________
Transaction Number: _ ___________________________
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