
Target Specialty Pharmacy directly assists guests that are prescribed specialty prescriptions for chronic and complex 
conditions. Our highly trained pharmacy professionals work personally with you to ensure proper understanding of your 
treatment and aid in day-to-day health management. If you have any questions, our pharmacy team is here to answer them.

Preparation
Processing Your Prescription
Once we receive your prescription, we talk with your insurance plan and doctor to ensure we have the required 
authorizations to dispense your medication. As soon as it’s ready, we’ll contact you, so you can pick it up at your local 
Target Pharmacy. 

Benefits Investigation
We’ll diligently examine your benefits and will work with your insurance plan and doctor to get you on therapy as soon as 
possible. We’ll also help you understand your coverage and explain your out-of-pocket costs.

Consultation
Introduction & Prescription Education
A team member will call you to learn about your condition so that we can map out a plan just for you. We’ll discuss your 
prescription and answer any questions you may have about dosage, proper use and possible side effects.

Co-Pay Assistance
We’ll discuss your needs and help determine if you’re eligible for co-pay assistance offered  
through a variety of funding programs. We’ll help you find the appropriate program(s) and  
when possible, assist you in enrolling. 

Ongoing Support
Support Services
We’ll reach out to you at regular intervals to see how you’re doing. We’ll also provide  
access to highly trained pharmacy professionals who will answer your questions and  
provide expert advice, whether you’re in the store or on the phone.

Refill
When you’re ready for a refill, we’ll call you to schedule a convenient pickup at  
your local Target. If needed, we’ll work with you and your doctor to renew your  
prescriptions. As always, we’ll also check in to see how you’re feeling and if  
we can offer any assistance.

For More Information
www.target.com/specialtypharmacy
24/7 Toll-Free Support: 1-855-693-1117
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